
story: JONATHAN REVITT

in the transport game these days there’s 
a new rule that says ‘safety sells’.
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it is not just that 
transport companies are 
becoming more safety 
conscious about their 

own operations, it’s that 
clients are demanding that 
safety comes first as well.

Sam Pantou, 43, is a 
man dedicated to one thing 
above all else: safety. He’s 
also one of two directors 
at Metropolitan Express 
Transport Services, a fast 
growing transport company 
based in Dandenong.

“Four years ago we saw 
there was a segment of 
the market crying out for a 
solid local company which 
understood the ‘Chain of 
Responsibility’ Legislation and 
provided a safe distribution 
service with highly professional 
drivers,” Sam said.

“This legislation has really 
stopped people cutting 
corners when dealing with 
safe work practices. A lot of 
the companies we now work 
for decided they wanted to 
go further and wanted to 
explore new equipment, their 
procedures, personnel, and 
training.”

The company has gone 
so far as to create their own 
specialised forms of load 
restraint.

“This total commitment 
to safety has opened a lot of 
doors but of course we have 
to perform to a very high 
standard as well.”

Quite rightly, Sam sees the 
driver as a key part of the 
safety chain.

“We need and expect 
our drivers to adopt a total 

commitment to safe work 
practices as they are a critical 
element in delivering a quality 
service.

“Every driver commits to 
do everything right, avoid 
accidents, look after the 
vehicle, complete all the 
paper work etc. They are  
then suitably rewarded.  

“It’s a simple and clear 
reward system which really 
works and helps us retain 
good drivers.”

Another basic strategy 
is to provide “modern and 
specifically calibrated vehicles 
for the task at hand” which 
are inherently safer and are 
better for the drivers.
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safety first - the firm’s todd aitken keeping an eye on things.
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“There are a lot of old trucks 
out there with disgruntled 
drivers and that’s not good for 
safety, performance, customer 
service – anything.”

Trading since 1986, 
but undergoing a major 
management change in 
1995, Metropolitan Express 
has more than 150 vehicles 
working across four main 
areas - couriers, taxi trucks, 
construction and warehousing.

The vehicles range from 
small courier vans to rigid 
crane trucks and semi trailer 
tautliners. 

“That’s another safety 
aspect. We give the client 
exactly the right vehicle for 
the job. 

“It might be easier to send 
a five tonne truck to a job but 

if it’s only a small load we’ll 
organise a van. There’s no risk 
of falling and less risk the load 
will move.”

A new major contract with 
Iplex Pipelines Australia has 
seen the company invest 
in five new Mercedes-Benz 
Actros 2644s which are now 
carrying pipes from Iplex’s 
manufacturing plant in Albury 
down to Melbourne and up 
into NSW.

Buying Benz was a 
considerable change for 
Metropolitan which has a 
history of buying Japanese.

“We certainly did our sums 
before we purchased the 
Actros,” said Sam.

“They have better fuel 
economy, the cabs are more 
comfortable and of course 

“…there are no more cutting 
corners and giving the keys 
to just anyone to drive, there 
is a safety requirement from 
customers and legislation 
for a certain duty of care and 
that’s what we give them.”

checking and double checking.
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• A 12 CD collection from the artists featured on Freightliner Country 
• A limited edition Freightliner Country  oilskin jacket 
From The BoBkaTz song aBouT a relaTionship They were in iT For:  
a) The long haul B) The money
sms your answer TogeTher wiTh your name, address, moBile  
phone numBer, and iF you drive a rig, which kind; To 19 700 082 
Charged at 55c incl GST per SMS, you may enter as many times as you like however only 3 entries per day will be permitted.  
November competition closes 11.59pm 28th November 2009. Prize draw conducted at 2-6 Glenferrie Road, Malvern VIC 3144 at
11am on 30.11.09. Winner notified by telephone, SMS and mail within 2 days and published in Truckin’ Life Dec/Jan issue. For 
terms and conditions go to www.truckinlife.com.au. The promoter is Mercedes-Benz  Australia / Pacific Pty Ltd (ABN 23 004 411 
410) of 44 Lexia Place Mulgrave Australia 3170. Authorised under NSW Permit No. LTPS/08/12051 S.A. Permit No T08/4672 ACT 
Permit No. TP 08/04964 VIC Permit No. 08/5585 

November 
questioN

ListeN to freightliner country aNd wiN!

safety had a lot to do with it.
“When it came to safety 

features we really couldn’t 
compare because the 
Mercedes-Benz were so far 
ahead.”

The Actros’ come optimised 
for safety with the Telligent® 
brake system, ABS, ASR and 
hill holder as standard, along 
with a combined drive and 
braking cruise control, a crash-
optimised cab, and flame-
retardant materials inside.

Actros options include the 
Active Brake Assist feature 
for emergency braking, 
Telligent® Proximity Control 
for autonomous cruise control 
and the lane departure 
warning system called 
Telligent® Lane Assistant.

And those all-important 

drivers like them as well.
“All the feedback has been 

exceptional, nothing but really 
good comments.”

So with their presence 
firmly established in 
Melbourne, Metropolitan 
Express is ready to expand 
into Sydney and Brisbane.

Understandably, Sam can’t 
go into the details of what he 
describes as “aggressive” 
expansion, only to say that 
careful research has identified 
a number of opportunities.

“We’re very proud of what 
we have been able to do 
over the past four years, 
establishing something that’s 
really worthwhile.

“At Metropolitan Express it’s 
the owners who do the deals 
so we know exactly what is 

going on and exactly what  
has to happen.”

Which means if you’ve 
got freight in Sydney and 
Brisbane you might be 
hearing from Sam pretty soon. 


